
 

 To register your interest or to find out more information please contact 
Dillon Sykes on 0161 236 1566 or email: IFsupport@improve.nhs.uk  
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

 

AADDDDRREESSSSIINNGG  HHEEAALLTTHH  IINNEEQQUUAALLIITTIIEESS  
CClloossiinngg  tthhee  GGaapp    

 
         Thursday 15 October 2009, Hilton Metropole, London 

 
The conference will include interactive 
sessions giving:  
 

• Practical examples and ideas on 
provision of services that are flexible, 
and responsive to cultural, physical and 
social differences.  

 
• Learning from the ‘Healthy 

Communities’ approach to reaching a 
diverse range of service users. 

 
• Hearing about different approaches to 

improving health from a range of 
perspectives; GPs, 3rd sector and local 
authorities.  

 
• Successful outcomes from partnership 

working – the levers and barriers.  
 

• £250 + VAT

 
Places at this event are limited 
so please book well in advance. 
If we receive your application 
and the conference is full we will 
notify you and put your name on 
a waiting list.  
 

   Cost per delegate     
         £299+VAT 

 
‘Promoting positive health outcomes for all groups and communities - 
identifying and overcoming barriers to inclusion across the whole range of 
health services’ 

 

This is not a passive conference – get involved! 

Do you find engaging with BME communities challenging?  
How can we ensure world class healthcare for BME groups?  
Are you able to sustain engagement with local communities? 

Who is this conference for? 
 

• Health professionals 
• Local authorities 
• Voluntary and third sector 


